| can proudly say that the
MRII Diversity Award has
given me the confidence
and skills to venture into
research projects armed
with fundamentals that |

am applying to my work in
high-visibility projects.

Leily Sanchez

MRII Diversity Award Recipient
Winter 2024
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The MRII Diversity Award

In 2022, Market Research Institute International (MRII)
established its Diversity Award programto further its commitment
to combat racism, discrimination, inequality, and injustice by
increasing fairaccess tolearning opportunities for market
researchers and insights professionals.

Thisaward isforindividuals in the U.S. who come from
underrepresented groups and wish to enhance their market
research and insights skill sets. Recipients receive:

> FREE MRII Principles Express course of the recipient’s
choice. These highly regarded courses are offered by MRII
andUniversity of Georgia. Find the course list here.

> Attendance at theInsights Association Corporate
Researchers Conference (CRC) as a guest of the Insights
Association with a travel stipend courtesy of Full Circle
Research.

We invite you to read about our recipients’ experiences in these
pages. You'll learn more about this and other awards from MRII at

mrii.org.

If you or a colleague could benefit from the MRII Diversity
Award, be on the lookout for the call fornominations in 2026
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https://mrii.org/course-catalog/
https://mrii.org/

For Ava’s full post,
scanorclick here.

Ava Wells-Quantrell

MRII Diversity Award Recipient
Spring 2023

‘ ‘During my time as an early-career market

researcher, | very quickly recognized how
essentialitis toindependently continue
one’s professional development and
competencies in the market research arena. |
was primarily fascinated by revealing the
real,objective stories behind thedata of the
average consumer. Once | recognized this
about myself, Ilknew that Iwanted to go far
within this career path and needed to learn as
much as humanly possible out of pure
conviction that this was wherel belonged.

After searchingonline for aviable path to
appropriate, professional market research
courses that would offer me the opportunity
torefine and level up fundamentaland more
advancedskills, | admittedly encountered
more than one — sometimes terribly vague —
path forme totake. It feltasif | wouldhave
toeither endlesslyscroll through numerous
Google searches for the right opportunity or
be forced tospeak to countless market
research (or even academic research)
colleagues for a great length of timein hopes
of identifying some options ata much
quicker pace. Finally, Iwas fortunate enough
tocome across MRII’s website, as well as their
Principles Express course offerings.

| was excited to not only see the affordable
costs of the courses but alsoa chance to
applyand be considered as a recipient of
the MRII Diversity Award. | didn’t want to
pass up achance toapply as a multicultural,
bilingual English & French, Black American
woman originally from the north suburbs of
Chicago who's absolutely enamored by the
world of research. Iwas even more excited
about actuallybeingawarded the MRII
2023 Diversity Award andwas ableto
undertake any course | was interested in.

| fearlessly opted to takethe Global Market
Research course,which was informative,
detailed and thought-provoking thanks to
its simultaneous emphasis on the
fundamentals of theentire research
process and lifecycle,as wellasthe
similaritiesand differences between
domestic and global market research.

Happily, lam progressing even furtherinto
my research andinsights journey. Having
taken the Global Market Research course, |
feel capable of translatingand applying the
knowledge I have gained within my current
position as a Research Project Coordinator
at Northwestern University.

0pportunity


https://mrii.org/guest-blog-mrii-diversity-award-recipient-ava-wells-quantrell/
https://mrii.org/guest-blog-mrii-diversity-award-recipient-ava-wells-quantrell/

What motivated you to apply forthe MRII
Diversity Award?

I was looking into going back toschool to
start my Master’'sdegree but wanted to make
sure lwould be learning things relevant tomy
line of work,sowhen Isaw that there was a
one-off class Idecided toapply. A coworker
actuallyrecommended | apply for this
specificscholarship.

What does it mean toyou thatyouwere
selected as the MRII Diversity Award
winner?

It was reallynice getting selected for the
award. | appreciate the opportunity to
expand my knowledge of market research.

Tell us about your motivations for
pursuing amarket research/insights
career?

| was a math major and didn’t have clear sight
intothefield of work lwantedto go into. |
only knew |wanted toimpact people’s lives. |
was recommendedtoapplyformy
company’s summer internship, and| took
that summerto explore a career in research. |
fellin love with marketing research andwas
able tostart my career right out of college.

What were your initial expectations for
the Introduction to Market Research and
the Research Process express course?
Myonly hope goinginto this coursewas
thatit should help improve my under-
standing of how tostructure a study. |don’t
have a background in insights, sol needed
tolearn the basics tobetterunderstand the
reasoning behind our procedures.

Tell us about your course experience.
The course was really helpful! It was easy
tofollow andengaging.

What feature(s) about the course were
most valuable to you?

The sections on addressing specific mar-
keting needsand reportingand presenting
reports. These added context on how to
take a question, turnitinto study, execute
the study, and then report the findingsin a
clear and digestible way. I could
immediately put this into practiceat work.

How doyou look to leverage your course
experience as you progress your career?
| plan to use the knowledge from this
course todesign better research studiesfor
my brand clients.

Understandi

For Brae’s full post,
scanorclick here.

Brae L. Fletcher

MRII Diversity Award Recipient
Summer 2023
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https://mrii.org/mrii-diversity-award-winner-2023-brae-l-fletcher/
https://mrii.org/mrii-diversity-award-winner-2023-brae-l-fletcher/

fdvantage

Leily Sanchez

MRII Diversity Award Recipient
Winter 2024

For Leily’s full post,
scanorclick here.

What motivated you to apply forthe
MRII Diversity Award?

The most recognized challenge of being a
first-generation college student is that
the knowledge-sharingaccessible to
thosewith parents who have obtained a
higher education is limited or absent. For
me, the added challenges of holding part-
time and freelance positions while
attendingcollege meant | hadless timeto
learn about professional organizations or
hold internships.Once | learned about
MRIlP’sdedication to providing equal
accessto educational opportunities, |
knew Iwas applying for the opportunity
tolearn more in-demand skills from an
organization that values the unique
experiences and perspectives that | add as
amarketresearcher.

Tell us about your motivations for
pursuing an MR/Insights career.

When | transferred to Cal State LA from
Pasadena City College, | learned more
about the research, analytics, and
strategy of creating successful marketing
campaigns. Selecting the correct
methodology, developing questionnaires,
and the problem-solvinginvolvedfor
data wrangling necessitatean analytical
and strategicapproach, which I craved.

Initial expectations (both positiveand
concerning) for the Qualitative Market
Research Express course.

| felt concerned about the course length
and the depth of thetopicslisted in the
syllabus; it seemed very ambitious! lwas
pleasantly surprised that the course
offered appropriate pacingand depth to
each topic, allorganized engagingly and
insightfully.

What feature[s] aboutthe course was
most valuable to you?

limmensely enjoyed all the supplemental
materials. The situational examples were
alsobeneficial in understanding real-
world applications. However, the best
part was the commentary from experts.
Observing theircareertrajectorieswasan
unforeseen advantage that helped me
brainstorm ideasto map mycareerpath.

How doyou look to leverage your
course experience asyou progressin
yourresearch and insights career?

I have already begun to utilize the
knowledge gained,and I look forward to
continuing to leverage this knowledge to
developas aresearch manager.



https://mrii.org/mrii-diversity-award-winner-2024-leily-sanchez/
https://mrii.org/mrii-diversity-award-winner-2024-leily-sanchez/

What motivated you to apply forthe MRII
Diversity Award?

I was initiallydrawn to the award because |
resonate strongly with its mission of
diversifying the industry. laim to be a part of
making the insights field more inclusive by
telling my own storyas a queer, nonbinary
person and speaking about sexuality and
gender inclusivity within research. We need
more diversityin both the leaders of this
industryand in our respondents.

What does it mean toyou thatyouwere
selected as thisyear's recipient?
Receiving this awardreiterates what I've
witnessedin my past two years in the
industry — MRII’s leadersare committed to
ensuringequitable representation and
inviting people from different walks of life
intothefield.

Tell us about your motivations for
pursuing amarket research career.
Initially beginning my career in public health,
I was convinced | wouldstayin that
discipline,until I realized | wanted to weave
my foundation of feminist studies into
research spaces that might not have equity
asacornerstone.

Inclusion

What were your initial expectations for
the Introduction to Market Research and
the Research Process express course?
Sincel hadsome initial footing in the
market research industry,wasreally
searchingfordetailed technical support.
The in-depth syllabus offered me arich
understanding of each course,so lwasable
toselect one optimal for my level.

Tell us aboutyour course experience.
Asanavidlearner, lwas energized by the
breadth of material it coveredand how
relevantitwas tomy everyday tasks.
Thanksto thisaward, | feel more capable
than ever of designing unbiased and
respondent-friendly surveys that pinpoint
client objectives and deliverinsightful
recommendationsin a creativeway.

What feature(s) about the course were
most valuable to you?

Thiscourse furthered mytechnical skills
and enhanced my ability to be a powerful
data analyst and strategic storyteller.

How doyou look to leverage your course
experience as you progress your career?
I plan touse the knowledge from this
course todesign better research studies for
my brand clients.

For Hannah's full post,
scanorclick here.

Hannah Kaplan

MRII Diversity Award Recipient

Summer 2024
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https://mrii.org/meet-hannah-kaplan-diversity-award-recipient/

Fmpowerment

Nikki Porcher

MRII Diversity Award Recipient

Summer 2025

For Nikki’s full post,
scanorclick here.

‘ ‘ When | think about my work, I always

come back toone coreidea: our stories
deserve to be told clearly, powerfully, and
in ways that move people toact.

My background is rooted in community
buildingand economicadvocacy. |
founded Buy From ABlack Woman to help
Black women-owned businesses grow,
but over time, my work has expanded to
support Black businesses more broadly
and push for stronger Black economic
power asawhole.Research has been at
the centerof that.

I didn’t set out to become a traditional
market researcher. Research has always
been a tool for advocacy,away to turn
communityvoices and lived experiences
intoaction. lwantedto learn more about
insights and data because they help
ensureour storiesaren’t just heard but
alsotaken seriously. When we
communicate research effectively, it
doesn’t justsitinareport; it leads to
policy change, economicinvestment, and
real community shifts.

The Communicating Research Results
course was exactly what I needed at this
point in my journey. It taught me how to
break down complex data and translate it
intomessages that different audiences
can truly understandand acton. |
especially valuedlearning how to shape
insights into stories that resonate beyond
the charts and numbers.

Goingforward, I'lluse what | learned to
continue pushing for policies that support
Black businesses, help Black
entrepreneurs understand their markets,
and educate consumers on whybuying
Blackisaninvestmentin our shared
future. Clear, impactful communication
turnsresearch into real-world change,
and that’s the mission I'm carrying
forward.

Thank you to MRII for seeing the powerin
thiswork andinvesting in voicesthat
often go unheard.


https://mrii.org/celebrating-diversity-in-insights-meet-nikki-porcher-mrii-diversity-award-recipient/
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